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OVERVIEW 
 
 

To help understand how the Central Events Database populates different tools, please see the 

below diagram. Once an event producer has entered in their event details, the events listing is 

updated which then populates: 

 

A. Event calendars & pages on whistler.com 

B. Event tools which update the events calendar on your website 

C. Events Spreadsheet 
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ENTERING EVENTS INTO THE  

WHISTLER CENTRAL EVENTS DATABASE 
 
Businesses and event producers who have confirmed events are invited to submit their event 

information directly into the Central Events Database for review. The Central Events Database 

populates the following tools: 

 

 Whistler.com events listing 

 Events iFrame 

 

 

 Events XML and JSON feeds  

 Spreadsheet (Complete events listing by 

category in one document) 

 

ADDING YOUR EVENT TO THE DATABASE 
 

To submit and enter a confirmed event into the Central Events Database, users need to go to 

whistler.com/members. No login is required to submit an event.   

 

 Scroll over the About TW on the top bar and then click on “Submit an Event”. 

 

 There are four sections that need completing: 

 

o Event Details 

 Event Name 

 Start Date / End Date: All events require specific dates entered  

 Time 

 Re-occurrence 

 Private Event: Private events are for in-house guests or private invite 

only guests. For example, these are events only open to hotel guests or 

private customer appreciation events. These events will not show up on 

the whistler.com events feed, the events spreadsheet, the XML or JSON 

feeds or when the “All Whistler Events” option is selected in the Events 

Listing section of the iFrame. 

 Event City/Town 

 Event Description: The event description should be 75 to 100 words. 

Please include time, cost/fees if applicable and the URL for more 

information. 

 

o Contact Details (for internal purposes only) 

 Event Producer (company) 

 Contact Name 

 Contact Email 

 Lead Event Whistler Agency: Select “Other” if this doesn’t apply to you. 

 Website 

 Listing submitted by 

 

o Event Specifics 

 Area of Whistler: Please ignore this if your location is not in Whistler. 

 Location: Pick from the drop down menu. If your venue isn’t there, 

please select “Not on list” and type the location in Venue text box.  

 Venue: To be used if there is a specific room in a venue where the event 

is held (ex. A ballroom of a hotel or room in a conference centre) or if a 

location is not in the location drop down menu. 

 Event Audience, Free Event, Ticketed and Visitor Opportunity: Select all 

that apply. 

http://www.whistler.com/events/calendar/
https://members.whistler.com/forms/events/widget/
https://members.whistler.com/events/xml-feed/
https://members.whistler.com/documents/memberevents.xlsx
https://members.whistler.com/documents/memberevents.xlsx
https://members.whistler.com/forms/events/add/
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o Event Category  

 Please select all categories that apply 

 Number of attendees 

 Primary age demographic 

 Primary area of origin 

 

 Click on “Submit Event” at the bottom of the page. Please note that once an event is 

submitted, you can no longer make any changes to the submitted listing. If any edits 

are required or the event is now cancelled and need to be removed, please email 

events@tourismwhistler.com. 

 

The event will be published on whistler.com within 5 to 7 business days after you submit it. 

 

EVENTS FEATURED ON WHISTLER.COM 
 

With the exception of “Private Events”, all Whistler events are reviewed by Tourism Whistler. 

Tourism Whistler reviews, edits (to ensure consistency) and reserves the right to omit events 

from populating the whistler.com events listing. Whistler.com is designed for visitors and so 

events listed on the website are focused towards the visitor experience.  

 

None of the Squamish, Pemberton, Lion’s Bay, Bowen Island, and Britannia Beach events will 

be reviewed or edited. They are added to the Central Events Database as is.  

 

The following types of events are added to the Central Events Database and populate the 

events iFrame, events XML or JSON feeds and Whistler events spreadsheet, but are not 

included in the whistler.com events listing. These events include: 

 Classes 

 Business Community Events 

 Community Meetings 

 Networking 

 Presentations 

 

IMAGES 
 

If you would like a promotional event image to be included with your listing, you must email 

an image to events@tourismwhistler.com. Tourism Whistler will not be reaching out to secure 

an image for your event.  Please ensure to include your event name in the subject line of your 

email. Images should be a promotional image that can be used to help promote your event.  

 

Whistler events are likely to be added to the whistler.com events listings and as such they 

should follow the whistler.com brand guidelines.  Whistler event images should be: 

 Web ready 

 Horizontal format is best 

 No text or logos imposed on the image 

 Image needs to be a photo and not an event poster 

 Image cannot contain a photo credit – must be royalty free 

 Please do not submit images that contain nudity, intoxication or any might be deemed 

harmful or hateful.  

 

Event images for art galleries in Squamish, Pemberton, Lion’s Bay, Bowen Island, and 

Britannia Beach must be: 

 Web ready 

 Horizontal format is best 

 

 

mailto:events@tourismwhistler.com
mailto:events@tourismwhistler.com
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Steps 1 & 2 
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HOW TO USE THE EVENTS IFRAME  
 
Businesses who wish to showcase Whistler, Squamish, Pemberton, Lion’s Bay, Bowen Island, 

and Britannia Beach events on their website, can easily implement the Whistler Events iFrame 

onto their website. Users can showcase all or any specific events that have been entered into 

the Whistler Central Events Database. 

 

To help configure the iFrame to your desired preferences, please use the Event Widget.  

 

 To find the Events Widget go to www.whistler.com/members.  

 

 Scroll over About TW on the top bar and then click on “Event Widget”. OR click on 

https://members.whistler.com/forms/events/widget/. 

 

 Follow the four step process to configure your Events iFrame 

 

Step One (mandatory) 

 Select the town.    

 Select the venue.   Note: If you wish to display everything in a location choose --All— 
 
If you have a “Private Event” you must select the designated 
venue in which the “Private Event” held. Otherwise it will not be 
included.   

 

 Click on Add Locations Note: Add as many venues as you like.  

 

Step Two (mandatory) 

 Select the themed categories for the events you wish to display. 

Step Three (optional) 

 If you’d like specific events included in your iFrame that do not have an identified venue 

(i.e. WSSF, Crankworx, etc…) type in event name and click on search events. If the 

event has been added to the database then it should appear.  

 

If the event is not included in the database it could be for one of two reasons: 

o The event/festival dates have not been confirmed thus cannot be added to the 

database. (Annual events dates are confirmed at a later date pending worldwide 

race schedules or other producer restrictions) 

 

o The event has not been added to the database. If this is the case, you can add 

your event to the database.  

Step Four 

 Select your preview style 

 Select your color preference 

 Click on View Event Listing Preview. Ensure the events you wish to have displayed 

are there. Use the widget to adjust which events are included/displayed should any 

changes be required.  

 
Note: You cannot change the description, link, venue, or image included in the event listing. You 
can only change the events you wish to display.  
 
If there’s an error in the event that you are producing, please email events@tourismwhistler.com 
to make any changes.  

 

http://www.whistler.com/members
https://members.whistler.com/forms/events/widget/
https://members.whistler.com/forms/events/add/
mailto:events@tourismwhistler.com
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Once all edits are made and you’re happy with your preview, click on View Code. Once you 

have your iFrame code snippet, simply add it to the chosen webpage using your CMS. OR 

provide the code to whoever updates your website.  

 

Steps 1 & 2 
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Configure and personalize your iFrame using the Events Listing Widget 
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Frequently Asked Questions About the iFrame 
 

 Does the iFrame have an impact on visits to my website? 

 

Even though the iFrame is powered by Whistler.com, external sites will not lose traffic 

to Whistler.com. The iFrame lives on the external user’s site and visits will still be 

attributed their webpage – Google Analytics will still count it as a visit to their page. 

The events database content will load onto your webpage.  

 

For the most part, all events have a link to their respective producer site/page with the 

exception of festivals and key events that have a landing page on whistler.com. Those 

events include a link to the event landing page on whistler.com.  

 

 How many venues can I include on my iFrame? 

 

As many as you want. Configure your iFrame to your desired preferences.  

 

You can also add events that do not have venues to have a mix of resort wide events 

and your venue events in your personalized iFrame.  

 

 If I have both private and public events at my business, will both show up on 

my iFrame? 

 

Yes, as long as both have been entered into the database. Both events must have the 

correct location selected in the database in order to be featured on the iFrame.  

 

Private events must have the Private Events box ticked.  

 

When configuring your iFrame in the Widget, please remember to select the correct 

town and venue. Selecting “All Events” will not display the Private Events.  

 

 Can I remove select events I do not wish to have featured on my iFrame? 

 

Unfortunately no. Unless it’s a specific event you added in Step 3.  

 

It is good to note that the iFrame defaults to the venue first then the categories 

selected. If you have a certain type of event that you do not wish to include, please 

ensure that when configuring your iFrame that you do not select “All locations” or the 

select venue in which the undesired event is held.   

 

 If I would like to include a new venue after I’ve uploaded my CODE on my 

webpage, can I enter in my CODE somewhere and make the necessary 

changes so that I don’t have to redo everything? 

 

Unfortunately no. You will need to create a brand new code.  

 

We recommend noting down all the preferences you have and keeping those handy for 

future iFrame updates.  

 

 

For any further questions about the Whistler Events iFrame, please 

email events@tourismwhistler.com. 

mailto:events@tourismwhistler.com

